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SERVICES OFFERED BY THE 
OVERSIZE/OVERWEIGHT 

PERMIT UNIT 

Publication PSA-10 

  

 
Telephone Voice #    Toll Free – 1-888-574-6683 

                           Local – (919) 733-7154 
 
 

There are five methods by which single trip permits may be obtained from the Central Permit Office: 
 

(1) DIRECT FAX PERMIT PROGRAM (See Publication DF-4 for additional information) 
 (Security Deposit Required, Monthly Invoice) 
 
(2) CREDIT CARD PROGRAM FOR INDIVIDUALS AND TRUCKING COMPANIES 
 (MasterCard, Visa, Discover or American Express) 

The applicable state fee for each individual single trip permit + $5.00 transmittal fee + $5.00 credit card 
processing fee will be charged.  
 

(3) CONTRACTED PERMIT SERVICES 

 Permit Service Telephone # NC Fax #  

5-Star Compliance (615) 671-4600 (919) 715-7364 

730 Permit Services, Inc. (613) 657-1244 (919) 715-7364 

A-1 Over the Road Permit Service (573) 659-4860 (919) 715-7364 

Across America Trucking Services (605) 256-3301 (919) 715-7364 

Altrans Permit Service, Inc. (905) 563-4545 (919) 715-7364 

American Transportation Svc., LLC (888) 470-4747 (919) 715-7364 

aZip Permit, LLC (401) 764-0870 (919) 715-7364 

Benchmark Permit Services, LLC (800) 777-3545 (919) 715-7364 

Best Permit Agency (440) 243-4722 (919) 715-7364 

Bud’s National Permit Service (410) 828-1111 (919) 715-7364 

C & A Permits, LLC (816) 868-4559 (919) 715-7364 

CRC Permits (410) 477-1414 (919) 715-7364 

Central Permits, LLC (320) 593-4451 (919) 715-7364 

Comdata Legalization Services (800) 749-9154 (919) 833-6410 

Continental Transportation Services, Inc. (877) 736-4411 (919) 715-7364 

Custom Permit Service (800) 669-5014 (919) 715-7364 

Des Moines Permits (515) 327-6260 (919) 715-7364 

Elite Permits, Inc. (905) 304-2200 (919) 715-7364 

Ernies MH Tsp Inc dba Ernies Pmt Svc. (530) 742-6974 (919) 715-7364 

Fleet One (877) 251-7639 (919) 715-7364 

Gator Permits (239) 939-3135 (919) 715-7364 

Highway Permits Company (888) 731-0312 (919) 715-7364 

InfoTax SCT, Inc. (450) 435-1555 (919) 715-7364 

Interstate Permit Service, Inc. (800) 343-4889 (919) 715-7364 

Intransit, LLC (412) 787-4424 (919) 715-7364 

JJ Keller & Associates, Inc. (800) 231-5266 (919) 715-7364 
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Jet Permit Ltd. (800) 788-0603 (919) 715-7364 

K & P Permitting Tax & Svc., Inc. (859) 485-1777 (919) 715-7364 

Kapital Permits, Inc. (289) 296-6577 (919) 715-7364 

Mercury Permit Services (702) 944-9968 (919) 715-7364 

Moore’s Pilots & Permits Service Group (951) 817-5117 (919) 715-7364 

Motor Carrier Express Service, Inc. (877) 623-7462 (919) 715-7364 

Nationwide Express Services (740) 982-3737 (919) 715-7364 

North Star Permits, Inc. (604) 287-2220 (919) 715-7364 

Nova Permits (800) 567-7775 (919) 715-7364 

On The Move Permits, Inc. (608) 455-2300 (919) 715-7364 

On Time Permits, LLC (619) 523-5702 (919) 715-7364 

Permit America, Inc. (866) 573-7648 (919) 715-7364 

Permit Express, Inc. (563) 582-7261 (919) 715-7364 

Permits Canada, Ltd (800) 361-5757 (919) 715-7364 

Promiles Software Development Corp. (800) 324-8588 (919) 715-7364 

Quality Permits, LLC (909) 748-7715 (919) 715-7364 

Quick Permits, LLC (573) 584-8619 (919) 715-7364 

Reliable Permit Solutions, LLC (909) 436-4220 (919) 715-7364 

State Permits (800) 331-4805 (919) 715-7364 

T C P Services (631) 374-9653 (919) 715-7364 

T Chek Systems, Inc. (866) 351-2435 (919) 715-7364 

Tel Trans National Permit Service (317) 895-6622 (919) 715-7364 

The Permit Company (323) 475-1601 (919) 715-7364 

Trans/Mid America, Inc. (800) 228-7577 (919) 715-7364 

Transnational Permits (716) 566-7126 (919) 715-7364 

Transport Permits, Ltd (800) 373-9033 (715) 715-7364 

Truckers Accounting & Permitting Service (813) 664-0900  (919) 715-7364 

Truck’n Permits  (888) 269-4870 (919) 715-7364 

Vitalchek Network, Inc. (866) 873-8505 (919) 715-7364 

West Chester Permit, LLC (513) 777-3000 (919) 715-7364 

West Coast Services, LLC (626) 930-9292 (919) 715-7364 
 

(4) WALK-IN CUSTOMER 
Central Permit Office or pick up at Department of Transportation Highway Division/District Office after contacting 
the Central Permit Office for the required pre-issue of permit. 

 
(5) POSTAL MAIL 
 North Carolina Department of Transportation 
 Oversize/Overweight Permit Unit 
 1425 Rock Quarry Road, Suite 109 
 Raleigh, NC  27610 
 
Also, there are several North Carolina permit policies that apply to all customers obtaining oversize and/or overweight 
permits. 
 
(1) You may request directly by telephone to the Central Permit Office at 1-888-574-6683 or (919) 733-7154 (local), 

by faxing a single trip application to (919) 733-7828, or by submitting an application via web if you have a direct 
fax account set up with our office.  Applications may be downloaded from our web page at 
www.ncdot.org/~osowpermits or faxed to you upon request.  Forms may be reproduced for future use. 

http://www.ncdot.org/~osowpermits
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(2) All requests with a vertical height in excess of fourteen feet (14’) are required to be requested in writing at least 

two working days prior to the effective date for review and processing. 
 
(3) Incomplete information on the faxed application will result in the application being faxed back to the requestor 

and will delay issuance of the permit(s).  A resend of an application for more information is not a denial of the 
request.  The requested information should be entered on the returned application stamped “resent for 
additional information” and refaxed as soon as possible to our office. 

 
(4) Oversize/overweight permits obtained through our credit card program cannot be faxed to a truck stop or a 

Department of Transportation Division Office.   
 
(5) The maximum number of permits that may be requested in a single telephone call is four (4).  A mobile/modular 

home (doublewide), with the same serial number and route of travel will be considered as one request. 
 
(6) No stamps, additions or deletions are to be made to the North Carolina issued document.  All agency stamps 

must be made above or below the contents of the permit. 
 
For additional information, please contact 1-888-221-8166. 


